Job Description

Customer Service Security Assistant

Deter and prevent theft by customers.

· This is a part-time role, hours to be agreed (between 16 and 24).

· It will be a 6-month fixed term contract with the possibility of extension.

Main duties and responsibilities
Sales
· Provide first line advice to customers regarding company services and offers/products.

· To assist in ensuring all documentation relating to customer purchases is properly processed if required.
Costs

· Keep a high profile both at the store entrance and around the sales area, to ensure customers are deterred from stealing.
Customers
· Control the access of people to the building.
· Resolve customer enquiries if possible.
· Ensure other customer enquiries are promptly assigned to the correct persons.  
People
· Provide support and assistance to other colleagues when required.
Communications
· Advise management of all issues of concern from customers and colleagues.
Legal and company procedures
· Comply with health and safety legislation.
· Comply with procedures as laid down in the company handbook.
Other duties
As an outline this document is not intended as an exhaustive or exclusive list. Furthermore it may change in line with company changes or events, but will do so after consultation with the jobholder and other relevant personnel.
Personal attributes
The ideal candidate will:

· Have a pleasant positive and polite personality.
· Have an eagerness to learn.
· Have previous experience in a similar environment or working with people.
· Be educated to GCSE level (or equivalent) or with relevant experience.


To apply for this position or for more details on the role please contact Siba Bradbury on 01462 419806 or email sibabradbury@tbrooker.co.uk. 

Alternatively, you can contact reception for an application form by telephoning 01462 434501 or collect in person (reception at our Bilton Road store). 

